
DOWNTOWN STRONG INITATIVE COMMUNITY INPUT MEETING APRIL 1, 2019 

 

On Monday, April 1, we held a community interest meeting to introduce the Downtown Strong 
Initiative, a grant program of the NC Department of Commerce, Main Street and Rural Planning Center. 
Invitations were mailed to property owners within the MSD area. In addition, flyers were distributed to 
area businesses. 

A total of 66 community members (business owners, property owners, and interested individuals) and 
nine City representatives (four Council, five staff) met at Left Lane Productions. The meeting started 
with a presentation of the Downtown Strong Initiative and current city efforts to support downtown 
activities. 

After the initial presentation, participants were broken into groups that worked together to answer the 
question: “What do I like or dislike about Downtown.” Each person took a few minutes to write down 
their own answers to the question. Then, working in groups they transferred all of the unique answers 
at their table to large Post-It Notes that were hung on the wall. Once finished, all of the participants 
were instructed to read all of the comments and place a sticky dot “vote” on the answers that they 
agreed with. (Each person had five dots).  

This method of community input helps to insure that everyone in the room gets to participate and 
prevents any one person or group from dominating the process by focusing on their own personal 
agenda or issue. It helps to reveal community consensus, or lack thereof, around issues.  

The responses were tabulated and grouped into similar “buckets,” so we could determine what should 
be focused on next. There were 139 comments/ideas listed by the participants, of which 94 received at 
least one vote. All of the comments have been broken down into the following areas of concern: 
Buildings, Businesses, Infrastructure, Public Safety, City Regulations, Activities, and Miscellaneous. Some 
of these were further broken down into subcategories.  

BUILDINGS 

Negative Comments Votes 
Don't like multiple rundown buildings 17 
Old rundown factory buildings 14 
Multiple vacant/rundown buildings 8 
I dislike empty buildings - birds, storage, water damage 6 
Do not like rundown empty storefronts 5 
Lack of maintenance by property owners 5 
We do not like broken awnings, windows, structures 3 

Vacant Buildings 2 
Aging Buildings 1 
Unkempt vacant buildings - refurbish/repurpose 0 
Residential housing on Main St. needs to be cleaned up 0 

 



Positive Comments Votes 
Improvements new property owners are making to existing structures 5 
Investors are buying and renovating buildings 1 

 

Chair City Lofts Comments Votes 
Negative - Chair City Lofts 1 
Positive - Chair City Lofts 0 

 

BUSINESSES 

Comments of Types of Businesses Votes 
Need for more restaurants/markets 12 
We need a trendy grocery store downtown 10 

New entertainment venues & unique shopping opportunities 5 
We need food…reputable restaurants Main and Salem St. 3 
Use more existing structures for more family entertainment 3 
Use more existing structures for more family entertainment 3 

 

Positive Comments on Businesses Votes 
Encouraging that we have new businesses on Salem St. 3 
Like new sense of business community in Salem Street District 1 
Positive - passionate owners/volunteers 1 
Positive - Great Businesses 0 
Positive business networking 0 

 

Negative Comments on Businesses Votes 
Too many downtown businesses don’t open on Sundays 1 
Businesses close too early 1 
Need more networking amongst businesses 0 

 

INFRASTRUCTURE 

Parking and Road Comments Votes 
Entertain angled parking downtown 4 
Road maintenance - pot holes 3 



Lack of public parking/bike racks 3 
Install speed bumps on Salem street 3 
Need more parking 3 
Salem Street has great parking 1 
Good parking 1 
I like the city provides Northstate parking lot as public 1 
Like adequate parking 0 
Negative - Traffic Signals 0 
I dislike traffic lights on Main/Salem - deters people going down 0 
I like the electric car charging stations 0 
Positive - Parking is plentiful 0 

 

Lighting Comments Votes 
Not enough lighting 6 
Need more streets lights/planters on side streets 5 
Unlit areas - keep all lights working including rooftop lights 2 
Positive Points -street lights 0 
Good lighting 0 
Positive - Light poles 0 
Like Decorative lights 0 

 

Landscaping/Mural/Parks Comments Votes 
Positive - Murals 4 
Bad landscaping and clutter at USPS 3 
Addition of a water feature downtown 3 
Negative - bare planting beds around trees 2 
Love the flowers, courtyards, outdoor planters, etc. 1 
Positive Points - Flowers 1 
Landscaping and holiday decorating 1 
Positive - Planting Trees 1 
Positive - PACE park, farmers market 1 
Like Murals 1 
Positive Points - Murals 1 
Positive - Uniqueness of chairs 0 
Positive - Proximity to Farmers Market 0 
Positive Points areas to spend time -bandstand, park areas 0 
Positive Points - Big Chair 0 
Positive Points - old Train Depot 0 



Positive Points - Clock 0 
Positive Points - Fountain 0 
Negative - railroads 0 
Positive - Fountain/Big Chair 0 
I like greenscape and historical structures 0 
Positive - Amount of Greenspace 0 
Mini-parks 0 

 

Lighting Comments Votes 
Not enough lighting 6 
Need more streets lights/planters on side streets 5 
Unlit areas - keep all lights working including rooftop lights 2 
Positive Points -street lights 0 
Good lighting 0 
Positive - Light poles 0 
Like Decorative lights 0 

 

Sanitation/Public Works Votes 
Clean up pedestrian underpass/add signage 8 
Need more trash cans 3 
Curbside trash creates eyesore for local business owners 2 
Not enough public trash receptacles 1 
Negative - Public works being done during peak business hours 1 
City aesthetic and pride should expand to more than downtown - 
uncollected trash sits for long periods of time. 

0 

Sewer System needs work - drainage issues 0 
Discolored water from tap system 0 

 

Infrastructure general comments Votes 
Offer/Build permanent seating for train watchers who come from out of 
town 

7 

Downtown stage for events such as concerts 3 
Upgrade the caboose 3 
Would like wider Wi-Fi area 2 
Create way for folks to get across tracks on foot 0 

 

 



PUBLIC SAFETY 

Negative Comments Votes 
Speed and noise on Salem St. residential area is concern - including city 
vehicles 

9 

Not enough police presence 7 
More foot patrol by local police 6 
Lack of control of illegal activities on the street 6 
Negative - Police chases on Salem St. 5 

 

Positive Comments Votes 
Positive - new police department 1 
Downtown is a safe place 0 

 

Traffic/Pedestrian Safety Votes 
Add "No U-turn" signs on Main Street, especially the south side of E. 
Main St. 

3 

Negative - not able to easily get from one side of Main St. to the other 0 
 

CITY REGULATIONS 

Food Truck Comments Votes 
No food trucks allowed to generate business and foot traffic 15 
Issues with Food Truck regulations 12 

 

Signage Votes 
Massive election signs trashy looking 8 
Improve sign ordinance - limit window graphics, separate sign ordinance 
for downtown - uniform for all 

7 

Negative - signage regulations 1 
 

Building Code Comments Votes 
Need for local ordinance to be put in place and enforced 2 
Tough Code regulations (provide options) 2 
No code enforcement 2 
Buildings need to be kept up - ordinances in place 0 



Misc. Comments Votes 
Need hospitality from city for new businesses 3 
Discouragement of large commercial businesses welcome 1 

 

ACTIVITIES 

Activities Votes 
Create a walking/bike trail that ties history and art 8 
More evening activities offered 7 
We need more reasons for people to walk around downtown 7 
Need to use amphitheater more 5 
Would like to see more PACE park events 3 
Not pet friendly big events 2 
Lack of arts & culture facilities, projects 2 
For Everybody's Day have events on both sides of Main St. (not just south 
side of E. Main as it is now) 

2 

Would like more music events downtown 1 
Dislike - More night life 1 
Like new walking tour guide 0 
Closing E. Main Street effects business for special events 0 
More Port a Johns for Everybody’s Day and Octoberfest 0 

Good local energy at events - more events 0 
No community involved gardening - ie. Community garden 0 

MISCELLANEOUS 

Misc. Comments Votes 
Like New Assistant City Manager 4 
Local history is deep - should be utilized through tourism 2 
We Love PACE & Beautification 2 
Like downtown beautification work 1 
Like this meeting - a great start 1 
Positive - New interest 1 
We Love Thomasville 1 
Positive - Trains 1 
Like the closeness of walking to all businesses 0 
Like whole unified branding 0 
Positive - a lot of hidden tourist attractions 0 
Positive - #ThomasvilleGO 0 
Like Growth 0 

 


