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These timepoints are estimates of when the bus will arrive to each stop. As the bus route deviates make sure to check TransLoc for up to date arrival times.



FREQUENTLY ASKED QUESTIONS

HOW DO | TRACK MY BUS?

DCTS uses TransLoc for real time bus tracking. Download the
TransLoc Rider App from your App store.

GET REAL-TIME ROUTE INFO
Powered by () Transioc [E1355[m]

Scan the QR code or go to
www.PARTnc.org/live [E]

HOW MUCH DOES IT COST TO RIDE?

There is no cost to ride DCTS. All transfers are also free.

DOES MY CHILD NEED A CAR SEAT TO RIDE?

Yes. Children are to be properly restrained in an age, weight,
and height appropriate restraint.

CAN THE BUSES ACCOMMODATE

WHEELCHAIRS? MONDAY - FRIDAY

6:00 AM - 6:00 PM
No bus service on holidays.

Effective 1-7-2019

SERVING:
+ Lexington

Yes, all vehicles are wheelchair accessible.

WHAT SHOULD | DO IF MY STOP IS NOT ON
THE ROUTE?

DCTS will deviate up to 1/4 mile off of the bus route for
passengers. Please call an hour in advance to make a request

or CheCk If your Stop IS In deVIatlon range Davidson County Transportation System 'I'r'a nsLac‘ . ThomaSVIHG
DTC'&)E'S 945 N. Main Street, Suite B Follow buses in +  Davidson County
Lexington, NC 27292 real ime using the ;
MORE QUESTIONS? TransLoc Rider App Ly Cellage

Call: 336-883-7278 www.co.davidson.nc.us/DCRides

336-883-7278

www.co.davidson.nc.us/DCRides

336-883-7278

Visit: www.co.davidson.nc.us/DCRides




Fares & Transfers
How To Ride
There is no cost to ride DCTS. All transfers are also free.
Waiting for the Bus
Connections
Arrive at the bus stop at least 5 minutes early.

Davidson County Transportation System (DCTS) connects with the Make sure to stand at the bus stop sign.

Piedmont Authority for Regional Transportation (PART) at the . Do not approach the bus until it has come to a complete stop.

Lexington Hub, DCCC, and at the Davidson County Administration . Track your bus using the TransLoc Rider App.

Building at Colonial Drive in Thomasville. PART continues to High

Point and connects with the Triad and beyond. Plan your trips and Entering DCTS Vehicles

connections accordingly. Find more information about PART

at www.PARTnc.org or call 336-883-7278. Stand back to allow riders to exit the bus before you board.

" Priority Seating for persons with disabilities has been

How to Plan a Trip " designated. Other passengers are asked to allow senior
citizens and persons with disabilities to sit in this area, even if

Davidson County Transportation System offers both Deviated it means that other passengers are required to change seats

Route Service as well as Paratransit Services. or to stand.

Deviated Route Services Safety and Rules

Deviated Route Services mean that we can go up to 1/4 mile off of Video surveillance cameras are in use on every DCTS bus for

the bus route for any passenger, please call to make a request or " your safety.

to check if your location is within deviation range at 336-883-7278. Do not take up more than one seat.

Pick up requests must be made at least an hour in advance. "+ Take your seat as soon as possible and do not change seats
unless necessary.

Paratransit Services * Mobility devices used by passengers must be secured in the
Priority Seating area while on the bus.

Paratransit services include (but are not limited to): Children passengers must weigh 40 pounds to ride without a

. 5-point car seat.
Transportation for employment . .
Transportation to DCCC No eating or drinking on DCTS buses.

No smoking/vaping or alcoholic beverages allowed on DCTS

Trips to medical appointments .
P PP buses. Anyone under the influence of drugs or alcohol may be
Additional Transportation Requests denied transportation. . .
. No cursing or foul language. Do not harass or disturb driver or
If you are wanting to schedule a trip to visit your doctor and you other riders (includes words, actions or odors).
have Medicaid, please call 336-242-2272. . Weapons are prohibited on DCTS buses.
. No littering.
If you are 60 years or older, please call Senior Transportation at . Noloud musig.
336-242-2947. . Respecttransit property and respect other passengers’
privacy.
For any other transportation questions or requests, please ,  Usethe DCTS bus for transportation purposes only.
call the Call Center at 336-883-7278. . You must secure all of your belongings.

Anyone in violation of the rules listed above may be asked to
leave the bus.

Lost and Found

If you think you left something on a DCTS vehicle, please call
336-883-7278.

Children & Minors

Clients with children are responsible for their care and
conduct. The DCTS driver will direct all requests to the
parent or guardian should the transportation of the child
become a safety issue.

+ DCTS does not transport children under the age of 14
without the accompaniment of an adult.

+ Passengers needing child car seats, must provide their
own equipment.

« Children under 16 — the NC Child Passenger Safety Law
requires children less than age 16 to be properly restrained
in an age, weight, and height appropriate restraint. Please
view more information on our website or contact us.

General Customer Service

Call Center Hours:
Monday - Friday 6:30 AM - 8:00 PM

Call: 336-883-7278

www.co.davidson.nc.us/DCRIDES

Davidson County Transportation Center

945 N Main Street
Lexington, NC 27292

Off ce Hours:
Monday - Friday 6:00 AM - 6:00 PM
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